
          



        



          
  



Help us to better serve you! 
Here at Kinneloa Irrigation District, we pride ourselves on delivering high-quality water and excellent customer 
service.  Your questions and feedback are welcome!  Our office hours are Monday through Friday from 8:00 am 
to 5:00 pm.  Call us at 626-797-6295 or send an email to customerservice@kinneloairrigationdistrict.info.  District 
staff are available 24/7 in the event of an emergency.  Call 626-797-6295 and press "0" to be connected to our 
answering service.  Additional information on the Kinneloa Irrigation District and your water service is available 
on our website at https://www.kinneloairrigationdistrict.info.  To receive important information and alert 
notifications via text on your mobile phone: Opt-In: text ALERT to 22300; Opt-Out: text STOP to 22300; For Help: 
text HELP to 22300 (Message and data rates may apply.)  To receive this newsletter and other non-emergency 
information via email contact us at customerservice@kinneloairrigationdistrict.info.  AUTOMATIC PAYMENT: Sign-
up for e-debit direct deduction and your payment will always be on time. Go to: 
https://www.kinneloairrigationdistrict.info/my-account  for an application.  CREDIT CARD PAYMENT: Available 
online only at the above address.  COURTESY PAYMENT DROP BOXES: Three locations as shown on payment stub.  
PAPERLESS EMAIL BILLING: Contact our office at (626) 797-6295 or email customerservice@outlook.com. 
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